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Agenda

s Generelt om mobile nettverk
s Pocket Agent prosjektet
= Real life eksempel




Dette foredraget

Dette foredraget fokuserer pa
hvordan et mobilt nettverk kan lede
til en effektiv arbeidsflyt, gke
produktiviteten og forbedre
kommunikasjonen pa noen
forretnings omrader.




Innledning

= Privat og offentlig sektor leter alltid
etter ideer som kan gjgre dem mer
effektiv og fleksibel. Kvaliteter som
direkte pavirker fortjeneste og
ytelse. Et mobilt nettverk plasserer
brukerne rett inn bedriftenes
"hovedstrgm™ og gir unektelig
fordeler bade direkte og indirekte.




Mobilt Nettverk -introduksjon

Kan knytte en arbeidstokk tettere
sammen

Forsterke beslutningstaking ved raskere
tilgang til oppdatert informasjon

Kan forbedre arbeidsfolks tilfredsstillelse
ved a tilby enklere og fleksibel tilgang til
valgmuligheter

Lede til nye mekanismer for
kundeoppfalgning.




Noen direkte fordeler

Eliminering av dobbeltregistrering og
lesefell

Brukerne kan konsentrere seg om salg og
service, Ikke papirarbeid

Sterkt forbedret kunde service med kort
respons tid.

Bedre deling av informasjon

Bedre innsikt for administrasjonen |
selgernes aktivitet og ytelse

Bedre produktivitet pga. real time tracking




Forretnings omrader

s E-post lgsning

= VVarehandel
Forsikrings agenter
Delelagre
Pasient systemer
Selgersystemer
Finansielle servicer




Hovedsak

= Handler om a bruke veere minst
mulig opptatt med dokumenter og
PC, men utfgre sin jobb uten a veere
for mye ute av rekkevidde.




2 hovedtyper

= On Line systemer
s Off Line systemer




Hva er et selgersystem?

Planlegging av besgk og roder
Besgk, kontakter

Kjenne kKundene

Ordretaking

Demonstrering

Kunde statistikk

Egen statistikk

Service




Mine beste erfaringer med..

s Visual Studio — VB og C#
s MS SQL Server + Mobile
s Pocket PC

= Merge Replication

= Pull/Push

= Web Front End




Pocket Agent Project

Mobile Planning, Ordering

Arctic Net as ©
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MS SQL Server

Order processing (J.D Edwards, Navision,Visma etc.)



Feature list Pocket Agent Mobile

e Offline working

» Partly or full synchronization
e TTM management

® Specialized tour planning
®» Multi Sector support

e Visit status tracking

e Visit summary

e Customer Sheet

© Product demonstration
w» Product groups

© 5 methods to take orders
e Work report

» Customer inventory

e Campaign products

o o @€ o ¢ ©® 0o @ 0« ¢

New product highlighted
Integrated Contact database
Product tracking
Daily/Monthly reports

Sales history

Customer history

Order printing

Print Dally report

PDF request
Bluetooth/infrared support
Easy translation to most languages
Escort mode

Bar Code Scanning



Price Cruiser

e Invoice, orders, inventory ..

e POS system

e Sales force managemen:




Main Screen

H 5 | Pocket , E' £ 15:40 ok
Pockat Agent

(c) Arckic MNet 3,32

@ o | m
= .8 TEAMSD

Customer Articles

Q)

Synch Setur SysInfo

AR R R R R R R R R R R




Tour Screen:
Tour guide for a working day.

Customers to be
visited

Feuerwehr Aarau e [cn Tracking status of
Boschetti AG AP [parau [N O

Parhof Garage A6 [Aarsu o tour

Aarau o

ABE Turbo Systems A6 [saden [N O :

Chocolat rey A6 [puchs All important

Garsge sz [oulis o :
m customer Info
available




Customer Visit

Pocket Agent < 4:36
&5 ok
Tuesday s Fast access to

customer and sales
Information

3.5 = wd Direct link to
3004 - Aarau g~ Navigation Software
“TomTom™

s | oolbars menu with
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o0 Tabe Sytens Koot O Intuitive icons




Tool Bar - Ilcon Description

(first part)

Remove customer
from tour

arrosserie Kempf DISp | ay customer

56 Seedorferstrasse

Altdorf sheet
. D41/871.1L3F

Customer
contacts & notes

Imm_m —a
Garage Rustico Aurora|ander,|c
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AMAG  |Emimey|CM

Visit summary




Tool Bar - lcon Description
(2nd part)

EXIt

Add customer to
arrosserie Kempf dally tour

56 Seedorferstrasse '
: Altdorf
slefon:  041/871.11.36 y Customer address
u .: Donnerstaqg Aﬂ & TT M i nfo

EV I‘ Work reports

‘m .
i A e 5 Synchronize
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TTM Screen:

Selecting customers

Axen-Garage A

B + Z Elekkro GrbH
Bachrmann Forming AG
Bahnhofgarage Kuhn M,
Baldelli AG

Bannwart GrnbH
Baumann Hanspeker
Bawo Ernst Bachrnann
Bellevue Auto AG
Bellevue Auto AG
Berndorf Luzern &G
Blurn Armin AG

Blurn Autospritzwerl:
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Oberarth an :

Obetnad
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Othmarsingen Ad=]
Perlen
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Reussbiihl
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Rothery CMN

= Filter by sectors and
city

Filter by tour day,
tour number

Customer Info at
one glance:

Rank (A,B,C), weeks since last
visit, budget, special agreements




Customer Sheet:
History sales data for TTM planing

&t 420853 History, planning and
Kannenfeld Garage reporting united In one

C9/HALCO single screen

Produkt Status Bericht
51 & Shows all products

52 previously sold,
51 demonstrated or

! L E planed.

Fuel Guard

Row colours for sold,
new, planned and
excluded products

T Filters for each work
step during the visit




Order Entry Screen

All codes for
different

size/content
FOD :
FODITZ, .3 i

FLDIISL SeIeCt Oﬂ|y Code

and guantity

Different price for
different quantities
supported

Customer price-
groups supported




Order Header

Basic information

Pucket.ﬂ.gent | T,, x 11:170]4 for the order
C.FRIMANN-DAHL A/S

retour @ Yes ()Mo Uses server side
Handling note t am p I 3 teS fO r

remarks

Screen can be
[ ] Direct arder customized for
Contact Atle Kaaven different needs

Order Total 879.45




Visit Summary.

ile  Zoom Tools Help

Pm:ket Agent o ¢ 10:21 (D

Buck Auto
RO 312,00/312,00 Visit remark can be
Bernerkung added from server
ACC zU teLer side tem P lates

Generates visit
report
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SOL - AKTION
FOO II - Fuel.
KBW - Draht.
PSGE2 - Siliga..

532 - Siliga..

W - Draht,
SG2 - Siligs

KSF212 - 5cr,

Re-Ddariser -,

Complete list of
past order items

Grouped by week-
numbers

Possibility to add a
new order item
from here




Customers Inventory

All products ever
ST sold to customer
FOD  FOD I - FLickd
FOO g

Ay
o

- MS Prep Additional useful
Ao Screen Prep...

S SPETALE screen to generate
orders




Scale; CHF/ 1000

8 9 10 11 12

Shows a bar charts
for volume product
or value by

customer

Actual and and last
year sales are
compared by
different colours




Synchronize with Server

Hit Syncbutton to syncromize

COMMECTED TO NETWORK

Synchronize data
with central database

Sends orders, demos,
reports to server

Full sync: Send data
and receive new data
from server

Makes use of internet
to connect to server




ﬁ Pocket Agent o< 5:29 @
Arbeitsbericht

Monday, May 10, 2004

s Salesman comments
re. his half day

Morgen O On Tour

Machmittag 0 On Tour a Ct i \V/ i ty fo r t h e d ai Iy

0 On Tour
1 Meeting
2 Aushildung S p O rt
=2 Militar

4 Persinliche Ferien
5 Offentl, Feiert.

6 Erankheit/Unfall




Reporting

s Salesmen can order PDF-Reports
from server showing different
statistics and summary reports

s Reports can be printed on
mobile printer via “Bluetooth™ or
Infrared connection




Statistics

H3F |Pocket Agent Ta x 12:230 7

Todays Summary

Wisits ) = Total

s Advanced screens

for many kinds of
sales and visit
statistics

579.45

£ |Pocket Agent T Ax 122705 7
Todays Yisits 14/10/2004
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KWH
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Total MOK:




Central Services

(par example
during night)

Customer specific contact and to do list
Management of new products and promotion
Sales force work planning

Monitoring of system activities

Automatic generation and mailing of daily sales
reports

User rights management




Other Features

s Can be translated into

» Designed on Microsoft .NET, Delphi,
JAVA and SQL technologies




Savings

Office manpower — overnight, automatic
INnvoicing

Spare time for Salesman results In more
customer visits

Quick and easier daily reporting for Salesman
allows more time for planning

Monitoring of Salesman results every hour If
needed




Frimann Dahl as

s Pocket Agent pa Ipag
s SOL Server
Merge Replication
Visma integrering

+ 30 selgere
Kjemikalier, verktgy, rekvisita
= Oms. + 65 mill.




